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Privacy Policy 

Last Updated: August 18, 2025 

This Privacy Policy describes how Heirloom Cartography, Inc. (“we,” “us,” 
or “our”) collects, uses, discloses, and protects your information when you 
visit or make a purchase from www.heirloomcharts.com (the “Site”). This 
Policy is intended to comply with all applicable laws and the requirements 
of Wix, our website hosting provider. 

 

1. Information We Collect 

We collect the following types of information: 

• Personal Information: When you make an inquiry, create an 
account, place an order, or otherwise interact with our Site, we may 
collect your name, email address, phone number, shipping address, 
billing address, and payment information. 

• Device and Usage Information: We automatically collect 
information about your device and how you use the Site, such as 
your IP address, browser type, pages visited, time spent on pages, 
and referring website. 

http://www.heirloomcharts.com/


• Cookies and Tracking Technologies: We use cookies and similar 
technologies to improve your experience on the Site, analyze usage, 
and provide tailored content and advertisements. You can opt out of 
the use of Unnecessary Cookies via the banner that appears on the 
website’s homepage. 

o If you are a resident of the European Union, United Kingdom, 
California, or Colorado, you may have additional rights under 
local data protection laws. Please contact us for more 
information. 

 

2. How We Use Your Information 

We may use your information for the following purposes: 

• To process orders and deliver products or services 

• To communicate with you about your inquiries, orders, or accounts 

• To provide customer support 

• To personalize and improve our Site and services 

• To send you marketing communications (where permitted by law) 

• To comply with legal obligations and enforce our Terms of Service 

 

3. Sharing Your Information 

We may share your information in the following circumstances: 

• Third-party Service Providers: We may share your information with 
trusted service providers, including Wix (our website host), 
researchers, printers, marketing platforms, payment processors, 
shipping companies, email service providers, and more, who help us 
to operate our business. 

• Legal Requirements: We may disclose your information if required 
to do so by law or in response to valid requests by public authorities. 

• Business Transfers: If our company or assets are acquired, your 
information may be transferred as part of that transaction. 

 



4. Storage and Security 

We use industry-standard security measures, including those provided by 
Wix, to protect your information. While we take reasonable steps to 
safeguard your data, no system can guarantee absolute security. 

 

5. Your Rights 

Depending on your location, you may have the right to: 

• Access, correct, or delete your personal information; 

• Object to or restrict certain uses of your information; 

• Withdraw consent for marketing communications. 

You may exercise these rights by contacting us 
at info@heirloomcharts.com. 

 

6. International Transfers 

If you are visiting our Site from outside the United States, your information 
may be transferred to and processed in the United States where our 
servers are located. By using our Site, you consent to such transfer. 

 

7. Children’s Privacy 

Our Site is not intended for individuals under the age of 16. We do not 
knowingly collect information from children under 16. 

 

8. Updates to This Policy 

We may update this Privacy Policy from time to time. Changes take effect 
immediately upon posting to the Site. The “Last Updated” date reflects the 
effective date of this Policy. 

 

9. Contact Us 

If you have questions or concerns about this Privacy Policy, please contact 
us via our Contact page or at info@heirloomcharts.com. 
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